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Course overview
This 10-week program supports learners to build

confidence in everyday English and essential digital

skills. Participants develop practical speaking,

listening, reading, and writing abilities while learning to

use smartphones, laptops, and common apps for real-

life situations. The course focuses on communication,

online safety, forms, appointments, and basic financial

literacy in a friendly, supportive, learning environment.

Course information

Key benefits

This training is funded by the NSW Government.
Eligibility criteria applies.

Learn English. Use technology. Connect with confidence.

Read and respond to
simple texts/messages

Complete basic forms

Demonstrate safe digital
practices

Send messages & emails

Use apps for appointments
& calculations
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